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About Reservations

Reservations may not be accepted if the course has reached its maximum capacity.
We recommend booking as early as possible once your schedule is confirmed.

For reservations made on the day before or the day of the tour, please call us directly.
Email confirmations may be delayed.

When making a reservation, we will ask whether you require rental equipment, as
well as your height, weight, shoe size, and other relevant information.

Please review the Medical Statement before making your reservation.

Guests aged 60 or older are required to submit a physician's medical clearance.

Health Conditions

If any of the following apply to you, please consult your physician before participating:

Cardiovascular, respiratory, or ear, nose, and throat (ENT) conditions

A history of high blood pressure, heart disease, epilepsy, or similar medical
conditions

You are 45 years of age or older and have concerns about your health

You answered "Yes" to any item on the Medical Statement

Pregnant guests are not permitted to participate.

Flying After Diving

For your safety, you must not board an aircraft within 18 hours after diving. Please plan your

travel itinerary accordingly.

Dive Site Selection

The dive site will be selected based on a comprehensive assessment of the day's weather, sea

conditions, participants' experience levels, physical fitness, and overall condition. Please

note that we may not be able to visit your requested dive site.

Tour Cancellation or Refusal of Participation

We reserve the right to refuse participation or cancel the tour in the following situations:

Failure to follow the instructor's instructions

Behavior that disturbs or inconveniences other guests

Poor physical condition on the day of the tour, alcohol consumption, or worsening of
a chronic medical condition

If, based on the Medical Statement, we determine that it is not safe for you to dive

If sea conditions do not meet our safety standards



